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About Survey:

We have taken the feedback from our students on their satisfaction about various parameters
such as syllabus completion, teaching and their teacher’s preparcdness, initiatives take by their
institution for their development cte. We have designed a survey form on “Student
Satisfaction™. That survey form consists of 21 questions related to Student satisfaction on
teaching and their teacher’s preparedness; initiatives take by their institution for their
dcxdopnunt ete. The students are asked to give their feedback on 0 to 4 Likert scale and 21
question is open ended question for suggestion. The set of questions is given in the following
table.

Questions Student Satisfaction Survey form

Q.

= Parameters
No. |

Q1 | How much of the syllabus was covered in the class?

Q2 | How well did the teachers prepare for the classes?

' Q3 | How well were the teachers able to communicate?

Q4 ' The teacher’s approach to teaching can best be described as
f Fairness of the internal evaluation process by the teachers.

f _5_; ‘ Was your performance in assignments discussed with you?

The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students

The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.

98] | The institution provides multiple opportunities to learn and grow

Teachers inform you about your expected competencies, course outcomes and

Programme outcomes -
Your mentor does a necessary follow-up with an assigned task to you.

The teachers illustrate the concepts through examples and applications.

=

The teachers identify your strengths and encourage you with providing right
level of challenges. ]
Teachers are able to identify your weaknesses and help you to overcome them.
The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

The institute/ teachers use student centric methods, such as exper iential
learning, participative learning and problem solving methodologies for
enhancing learning experiences.

5101 | Teachers encourage you to participate in extracurricular activities

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
‘employability skills to make you ready for the world of work.

What percentage ‘of teachers use ICT tools such as LCD projector, Multimedia,

| etc. while teaching.

)| The overall quality of teaching-learning process in your institute is very good.

| Suggestions if any ) D0
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We have received feedback from total 260 out of 1551 students from all the disciplines (Arts
Commerce, Science, Masters & PGDCA) and from different courses. Out of which 58.3% are
female and 41.7% male participated in the survey. The details of feedback analysis are as
follow.

1. How much of the syllabus was covered in the class?

= 85t0100% = 70t084% ~55t069% ~30to54% = Below 30% !

2. How well did the teachers prepare for the classes?

= Thoroughly = Satisfactorily = Poorly m Inditferently
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} 3. How well were the teachers able to communicate?
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= Always effective = Sometimes effective = Just satisfactorily = Generally ineffective

4. The teacher’s approach to teaching can best be described as

-

= Excellent = Verygood = Good = Average = Poor

5. Fairness of the internal evaluation process by the teachers.

2.6 0.4

= Always fair = Usually fair » Sometimes unfair = Usually unfair = Unfajr




6. Was your performance in assignments discussed with you?

» Every time = Usually = Occasionally/Sometimes = Rarely = Never

7. The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students

54

= Regularly = Often = Sometimes = Rarely = Never

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.

= Significantly = Very well = Moderately = Marginally = Not :|t WN
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9. The institution provides multiple opportunities to learn and grow

2,304

= Strongly agree = Agree * Neutral * Disagree = Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and
Programme outcomes

35 1515

« Every time  » Usually = Occasionally/Sometimes = Rarely = Never

11. Your mentor does a necessary follow-up with an assigned task to you.

- _____

« Every time = Usually = Occasionally/Sometimes = Rarely = Neve J %\
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12. The teachers illustrate the concepts through examples and applications.

= Every time = Usually = Occasionally/Sometimes = Rarely = Never

13. The teachers identify your strengths and encourage you with providing right
level of challenges.

« Fully = Reasonably = Partially ~ Slightly = Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

= Every time =« Usually = Occasionally/Sometimes



e

continuous quality improvement of the teaching learning process.

« Strongly agree  » Agree  ® Neutral = Disagree = Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential
| learning, participative learning and problem-solving methodologies for
enhancing learning experiences.

15. The institution makes effort to engage students in the monitoring, review and
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= To a great extent = Moderate = Some what = Very little = Notat all

17. Teachers encourage you to participate in extracurricular activities

= Strongly agree = Agree = Neutral = Disagree = Strongly disagree
o
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

= Toagreatextent = Moderate = Some what = Very little = Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching.

s« Above90% = 70-89% =50-69% =30-49% = Below29%

20. The overall quality of teaching-learning process in your institute is very good.

2319

= Strongly agree © Agree = Neutral = Disagree
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Overall Percentage of students Response against
survey question

PERSENTAGE OF STUDENTS RESPONSE
AGAINST SURVEY QUESTIONS
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Student Satisfaction Survey Questionnaire with

Average Score

Q. : Co In thej
. uestions Options
No. Q ' Seale of 4.
4 - 85 to 100%
1y . ! 3-70to 84%
| How much of the svllabus was e )
Q1 o ch of the syllabus was covered in the 2 - 55 to 69% 2.74/4
SRR 1 -30to 54% |
0 - Below 30% .
4 =Thoroughly
Q> How well did the teachers prepare for the 3 - Satisfactorily 3.61/4
| classes? 2 - Poorly ' :
1 - Indifferently N
4 - Always effective i
Q3 How well were the teachers able to 3 - Sometimes effective 3.60/4 :
{7 I communicate? 2 - Just satisfactorily ) ]
3 1 - Generally ineffective |
* 4 - Excellent i
|
Q4 The teacher’s approach to teaching can best 3 :‘éﬁ?&goc’d 2.95/4
be described as 1 - Average )
0 - Poor ’
T 4 - Always fair
o I : . 3 - Usually fair
cess
Qs Fairness of the internal evaluation proce B CornatimEs uiic 3.58/4
by the teachers. : 1
1 - Usually unfair 1
0 - Unfair
4 - Every time
R . . 3 - Usually
Q5 \C/!\{'as you; pe.r;orma;]ce It assignments 2 - Occasionally/Sometimes 3.04/4
| discussed with you? 1- Rarely
0 — Never
4 - Regularly
The institute takes active interest in 3 - Often
promoting internship, student exchange, 2 - Sometimes 3.35/4
field visit opportunities for students 1 - Rarely
0 - Never
4 - Significantly
The teaching and mentoring process in your | 3 - very well
| institution facilitates you in cognitive, social | 2 - Moderately 2.95/4
| and emotional growth. 1 - Marginally
0 - Notatall
4 - Strongly agree
The institution provides multiple :3 :;l\\lgz:ﬁ(;ﬂ 3.25/4
opportunities to learn and grow 1 - Disagree
0 - Strongly disagree
4 - Every time
Teachers inform you about your expected 3 - Usually
competencies, course outcomes and 2 - Occasionally/Sometimes

Programme outcomes

1 - Rarely
0 - Never




4 - Every time
Your mentor does a necessary follow-up with | 2~ Uf’i‘f““‘y |
an assigned task to you. f } g::.zf;onally/SnmeUmes 3.31/4
D . . 0-Never
4 - Every time -
. e ) : 3 - Usually
3 T}.le teachers 1llustr.ate.thn concepts through 2 - Occasionally/Sometimes 3.48/4
examples and applications. 1 - Rarely
0 - Never
4 - Fully
The teachers identify your strengths and 3 - Reasonably 1
encourage you with providing right level of | 2 - Partially 3.44/4 |
challenges. 1 - Slightly ‘
0 - Unable to
4 - Every time
: i 3 - Usuall
Teachers are able to identify your 5 Occasi);nally/Sometimes 3.37/4
weaknesses and help you to overcome them. | ; _p-. ely
0 - Never
The institution makes effort to engage g - itrongly agree
. . e . - Agree
3 studfents in the ]T]OI?ltOl‘mg, review and 5 - N%utral 3.17/4
~ | continuous quality improvement of the 1- Disagree
| teaching learning process. 0 - Strongly disagree
The institute/ teachers use student centric 4 -To a great extent
methods, such as experiential learning, 3 - Moderate
participative learning and problem-solving 2 - Some what 3.34/4
methodologies for enhancing learning 1 - Very little
experiences. 0 - Notatall
4 - Strongly agree
= . : 3 - Agree
e Teachers encourage you to participate in e 3.35/4
extracurricular activities 1 - Disagree
0 - Strongly disagree
Efforts are made by the institute/ teachers to ‘; - :40 Sgreat extent
- : i i - Moderate
inculcate s.(fft Skl.”S, life skills and > - Some what 3.26/4
employability skills to make you ready for 1 - Very little
the world of work. 0 - Not at all
4 - Above 90%
What percentage of teachers use ICT tools 3-70-89%
k)4 such as LCD projector, Multimedia, etc. while | 2 - 50 - 69% 2.24/4
| teaching. 1-30-49%
0 - Below 29%
4 -Strongly agree
| The overall quality of teaching-learnin 3 - Agree
7 process in y?)ur ix?;titute is vegry good. ; e et 312/
] 1 - Disagree
0 - Strongly disagree
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Mean Score of Question of Student Satisfaction Survey

4.00

1.00

0.00

3.61 3,60

| s

3.58

Student Satisfaction Survey
(Mean Score)

3.55

. 334 335
i 3.26

3.17

Mean score

£Q1 Q2 :0Q3 Q4 «Q5 Q6 mQ7 Q8 #QY 5QI0 mQI11 Q12 = QI3 = Q14 - QI5 = Q16 - Q17 = Q18 =Q19 5 Q20




Summary of Student Satisfaction Survey

Analysis: Result, Interpretation & Action

Taken Report

Session 2023-24

rall Rating

Parameters

Feedback Ove

Excellent

Very
Good

Good

Satisfacto
ry

Unsatisfa
ctory

Total

How much of the syllabus was
covered in the class?

21.92%

43.85%

21.92%

10.77%

1.54%

100%

How well did the teachers
prepare for the classes?

66.92%

28.85%

2.69%

1.54%

00%

100%

How well were the teachers able
to communicate?

73.46%

15%

10%

1.54%

00%

100%

The teacher’s approach to
teaching can best be described
as

31.15%

39.62%

23.08%

5.77%

0.38%

100%

| Fairness of

internal
by the

the

evaluation  process

| teachers.

70.77%

20%

6.15%

2.69%

0.38%

100%

| Was
| assignments discussed with you?

your performance in

44.62%

36.54%

5.38%

5.38%

8.08%

100%

The institute takes active interest
in promoting internship, student
exchange, field visit
opportunities for students

61.92%

21.92%

8.85%

3.85%

3.46%

100%

The teaching and mentoring
process in your institution
facilitates you in cognitive, social
and emotional growth.

19.23%

60%

17.69%

231%

0.77%

100%

The institution provides multiple
opportunities to learn and grow

35.77%

56.15%

5.38%

231%

0.77%

100%

Teachers inform you about your
expected competencies, course
outcomes  and  Programme
outcomes

66.54%

26.92%

3.46%

1.54%

100%

Your mentor does a necessary

follow-up with an assigned task
to you.

49.62%

39.62%

05%

3.46%

2.31%

100%

The teachers illustrate the

| concepts through examples and
| applications.

60.77%

3231%

3.08%




F] The c

identify  your
strengths and encourage you

teachers

challenges.

weaknesses and help you to
overcome them.

engage  students  in  the
monitoring, review and
continuous quality improvement
of the teaching learning process.

with providing right level of

Teachers are able to ldcmlly vnm 1D

Thc institution nml\cs e(tmt to

68.46%

58.40%

3 (\. 54"/0

16.54"%

30.38%

51.15%

7.31%

3.85%

7.31%

5.77%

1.92%

100%

4.23%

3.08%

3.08%

1.92%

100%

100%

The institute/ teachers use
student centric methods, such as
experiential learning,
participative  learning  and
problem-solving methodologies
for enhancing learning
experiences.

45.77%

48.08%

1.92%

2.69%

1.54%

| 100%

Teachers encourage
participate in
activities

you to
extracurricular

46.15%

16.15%

5.38%

1.54%

0.77%

100%

Efforts are made by the institute/
teachers to inculcate soft skills,
life skills and employability skills
to make you ready for the world
of work.

47.69%

41.54%

3.85%

3.08%

100%

| What percentage of teachers use
020 ICT tools such as LCD projector,
- | Multimedia, etc. while teaching.

24.23%

22.69%

22.31%

14.23%

16.54%

100%

| The overall quality of teaching-

) learning process in your institute
~ lisverygood.

33.08%

52.31%

10.38%

231%

100%

Overall percentage of
Student Satisfaction Survey

48.15%

36.48%

8.75%

3.98%

100%

Duly filled Student Satisfaction Survey forms from 260 students (which is 16.76
strength of the institution) for the session 2023-24 have been collected online. All the students

are satisfied with the survey, overall results of survey reveals that 48.15 9% students rated it

‘Excellent’, 36.48% find it *very good’, 8.75% find it *good’, 3.98%

only 2.63% students are rated "unsatisfactory’. Their suggestions are welcomed & college is
consistently working for overall improvement of the Institution.
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Suggestions Give by Students:

o 8
14.

My college Pithora college is a good college and good all Teacher's is a good
teaching, )
College ke liye bhi uniform lagu hona chahiye.

Technology ka jyada se jyada upyog karna,

Have students work together in group to achieve shared learning goals.

Sabhi class me projecter ki uplabhdhta honi chahiye,

Har saptah me test Leni chahiye.

Library bada karwao.

Improve College's sports area and ground.

Teaching learning materials provid karaye

All teachers are very good teaches to us, so | think the arrangement of the
college study way is good.

. All teachers and program are good I 'like that and thanks to
. Every teacher are regularly active in class but all students are not active and

passive for learning please solve this problem of our college
Measure the student outcomes and improve provide opportunities to learn
Organize picnic and educational tour for students in each year.

Action Taken by Feedback Committee

The student satisfaction survey has been taken from 260. Suggestions and problems
discussed in staff council meeting. Problem and suggestion have been resolved

throug
meetin

h proper discussion and actions were taken for betterment. In staff council
g feedback of student satisfaction survey were discussed. All faculties were

advised to resolve the problems & difficulties of students and modify teaching styles

as per

the present needs as well as suggestion regarding infrastructure, amenities &

betterment of Institution should be considered, necessary action is taken by the college
authority.

\/\ \) WU%L\ Name/f%i?gty'

Teurd WAl IEB, Professor in charge
merfraraa R Student Satisfaction Survey
Forei—HeTag % (9.7.)
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